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Establish an Online Grievance Mechanism and define working procedures and an
escalation matrix, including service timelines and procedures for reverting to businesses
among others, for handling grievances.

https://portal.primemeghalaya.com/GrievanceForm.php
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Grievance Redressal Form

We intend to solve grievances and problems as fast as possible. Please have a look at the following article to understand how our Grievance redressal process
works:

Grievance Redressal Application ID: PRIME ID (If Applicable): &
270134055 PRIME ID

Entrepreneur Name: Business Name: @
Entrepreneur Nam

Mobile: Email:

https://www.primemeghalaya.com/kb/how-can-i-submit-a-grievance-how-will-it-be-
addressed/
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Funds other stakeholders want to bring to the attention of PRIME. Grievances can be submitted here after

registering on the Entrepreneur Portal.

Others

@ PRIME Entrepreneurship o The PRIME program follows a transparent approach to address any grievances entrepreneurs or

We intend to solve any justified grievances at the earliest within a reasonable timeframe. The below
shows the process including an automated escalation process in case a grievance could not be resolved
within a justified period of time.
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B dlearances required to operate a
Startup in Meghalaya? After submitting a grievance the PRIME Administrative team will register the complaint, evﬁd

What ic the definitinn and criteria far a submit a notification of receipt to the sender via Email within 10 days. Then the grievance













