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Screenshots & 
URLs: 

Establish an Online Grievance Mechanism and define working procedures and an 
escalation matrix, including service timelines and procedures for reverting to businesses 
among others, for handling grievances. 
 
https://portal.primemeghalaya.com/GrievanceForm.php 

 
 
https://www.primemeghalaya.com/kb/how-can-i-submit-a-grievance-how-will-it-be-
addressed/  
 

 



 

 
 
 
 
 
 

 

  

  



  



  

 
 
 
 


